The competent Rölli Team
at your service

Our process for successful results
Aquisition
Consignments are submitted to us during the whole year by over 300 collectors, banks, administrators of estates, etc. They are sent to us by post or
handed over on the occasion of a consultation. A confirmation of receipt is
issued immediately once the delivery has been accepted by us. All Items are
covered by ‘All risk’ insurance for posted items as well as hand delivered items.
Detailed description
Following expert processing you will receive a detailed lot description with
an estimate of the potential achievable auction price. At this point corrections to the description can still be made. These descriptions will be
published in our auction catalogue.

Christina Rölli
Management · Chairman
«I appreciate the friendly and
trusting relationships that we
have built with our customers.»

Website
Five to eight weeks before the auction our catalogue is published on our
website as a database with all necessary search functions, as well as in PDF
format. Our international clientele is informed by newsletter as soon as the
data is available on our website. Our auction is also listed on philasearch.com
and stampcircuit.com: platforms for over 100,000 philatelists.
Catalogue
Four weeks prior to the auction the auction catalogue is despatched to our
3,000 clients and 200 suppliers. In addition the supplier receives a confirmation
with his lot numbers.
Viewing
Before the auction our customers have the possibility to view the auction lots
and make thorough calculations in our modern head offices with ideal lighting
conditions.
Auction
Our auctions are public and take place in our spacious head offices. Over
1,000 bidders take part in person, by written bids, by telephone, through a
commission agent or live over the internet.

The best things come in
small packages
In our Shop we offer unusual collectors items for the small budget in
pristine condition.
The catalogue is despatched to
2‘500 Swiss customers once a year,
all through the year our interested
customers are being informed on
Philasearch or in our shop in Rothenburg near Lucerne. The viewing is
barely necessaire as all the lots are
illustrated in detail on our online
platform.

Auction results report
The results are regularly updated on our website during the auction. The
week after the auction the Swiss customers and all the suppliers will receive
a list of prices realised.
Delivery to the Buyer
Thanks to our professional organisation the lots are despatched within one
week of the auction. We deliver against prepaiment, longstanding customers
receive the lots with an enclosed invoice.
Unsold lots
We sell over 85% of the auctioned lots. Lots which did not sell at the auction
can be purchased during three weeks after the auction at the starting price
plus commission.
Final statement and payment
Six weeks after the auction we issue the final statement. At the same time
the payment will follow by bank transfer. After consultation with the seller,
unsold lots can be offered in the following auction again or be taken over by
us.

